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Duration: 26 weeks 

Online Delivery 

$15 

Employability Skills 

 Compassionate communication 

and interpersonal skills 

 Using digital tools to support care 

and documentation 

 Maintaining health, safety, and 

wellbeing in care settings 

AT A GLANCE 

Course Overview  

If you are looking to build specialised skills to support older people, the CHCSS00129 Individual Support – 

Ageing Skill Set gives you the knowledge to provide quality care in residential, community, and home 

settings. This skill set focuses on person-centred support, recognising individual needs, promoting 

independence, and maintaining the dignity and wellbeing of ageing clients.  

Individual Support ‐ Ageing 

Mode of delivery and training arrangements 

This qualification is delivered over 26 weeks. 

Students can choose one of the following delivery options: 

 Online delivery: Self-paced learning with one-on-one contact with a trainer. 

Skill set  

CHCSS00129 

Gold Coast 

Toowoomba 

Townsville  

For more information 

scan here 

Eligibility Criteria 

Eligible Students must meet the following criteria: 

 Student must be a New or Existing Worker in the Community Services and Health Industry in a role involving 

provision of direct client care or support. Students must already hold a Certificate III in Individual Support (or 

equivalent).   

 Aged 15 years or older. 

 Not be a school student. 

 Be a permanent Queensland resident. 

 Be an Australian citizen, or Australian permanent resident (includes humanitarian entrant), or a temporary 

resident with the right visa and work permits on the pathway to permanent residency, or a New Zealand citizen.  

 Not already have a Certificate IV or higher qualification (including tertiary qualification) completed within the 

last 10 years (qualifications started as a school student, and foundation skills qualifications, do not count).  

 Not be enrolled in any other qualification, whether funded or unfunded, except for foundation skills 

qualifications. 

 

Not eligible? Contact us on 1300 936 864 to discuss other options.  
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Course Requirements 

To achieve a Skill set  CHCSS00129 Individual Support ‐ Ageing, 5 units must be completed. 

Career BOOST 

Career Boost provides eligible individuals with one subsidised training place in either a Certificate IV, Diploma, or Advanced 

Diploma qualification under the general training pathway or a higher-level apprenticeship/traineeship at certificate IV or above 

and up to two subsidised skill sets. Aurora Training Institute is a Skills Assure Supplier under this program for the delivery of this 

qualification. 

The Program delivers training designed to help individuals develop the higher-level skills necessary to secure employment, 

advance their careers, or progress to further education and training through related university or tertiary qualifications. 

Student Co-Contribution Fee 

The Student Co-Contribution Fee under the Career BOOST (General Training) Program is $3.00 per unit and a total cost of $45 

(Concessional and non-concessional) for this qualification. This fee represents the total cost to the student to enroll, undertake 

training and be  awarded the qualification. 

 

For more information on this program, including eligibility requirements, subsidy information, concessional  

student status and program related documents, visit  

https://www.qld.gov.au/education/training/subsidies/career-boost 

For answers to common questions about your course, support services, policies, and more, check out our 

Student Handbook online:  

https://aurora.edu.au/wp-content/uploads/2025/08/QLD_ATI-Student-Handbook-V4.pdf 

Core Units 

CHCAGE013 Work effectively in aged care 

CHCCCS031* Provide individualised support 

CHCCCS038* Facilitate the empowerment of people receiving suppor 

CHCAGE011* Provide support to people living with dementia 

CHCPAL003  Deliver care services using a palliative approach 

* *Part of the performance evidence for this unit requires workplace observations. 

https://www.qld.gov.au/education/training/subsidies/career-boost
https://aurora.edu.au/wp-content/uploads/2025/08/QLD_ATI-Student-Handbook-V4.pdf

