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Course Overview

The CHC33021 - Certificate Il in Individual Support (Disability) is designed to produce
job ready candidates who can provide a person-centred approach in the growing
community care industry. This qualification reflects the role of workers in the disability
community and/or residential setting.

With a growing demand for disability support workers and caregivers in the community
sector, employers of all sizes are looking for individuals with the right qualifications,
skills, and a genuine passion for helping others.

This qualification is designed to equip you with a diverse set of competencies and skills.
This course also includes a work experience component, allowing you to apply the
theoretical knowledge and skills you acquire in a real-world setting.

Course Delivery

The CHC33021 - Certificate Ill in Individual Support (Disability) is delivered over a
period of 12 months.

Trainers will deliver training on the job with regular workplace visits.

Eligibility Criteria

To be eligible to receive subsidised training under the User Choice program you must:
«© Be employed in an approved apprenticeship or traineeship; and

© Have entered a training contract for a qualification funded by the government; and

© Have selected a training provider that is a government-approved training provider
(Skills Assure supplier) such as Aurora Training Institute.
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Course Requirements

To achieve a CHC33021 - Certificate Ill in Individual Support (Disability), 15 units must be completed including 9 core units
and 6 elective units.

Students are required to complete 120 hours of vocational placement. Prior to commencement of placement, students may
be required to obtain or provide evidence of a police check, blue and/or yellow card, first aid certificate and vaccination
records.

Core Units

CHCCCS031  Provide individualised support

CHCCCS038  Facilitate the empowerment of people receiving support

CHCCCS040  Support independence and wellbeing *

CHCCCS041  Recognise healthy body systems

CHCCOMO005 Communicate and work in health or community services

CHCDIV001  Work with diverse people

CHCLEGO001  Work legally and ethically

HLTINF006 Apply basic principles and practices of infection prevention and control

HLTWHS002 Follow safe work practices for direct client care

Elective Units

CHCDIS011  Contribute to ongoing skills development using a strengths-based approach
CHCDIS012  Support community participation and social inclusion

CHCDIS020  Work effectively in disability support

CHCCCS044  Follow established person-centred behaviour supports

CHCMHS001 Work with people with mental health issues

HLTAIDO11 Provide First Aid

* Students are required to complete at least 120 hours of direct support work in at least one (1) aged care, home and community, disability or community service
organisation.

User Choice Program Co-Contribution Fee
Under the User Choice program, the Queensland Government The Co-Contribution Fee under the User Choice program is
provides a public funding contribution towards the cost of training dependent on the elective choice. Fees are paid at a rate of $1.60
for eligible Queensland apprentices and trainees. per nominal hour. This fee represents the total cost to the student to
Aurora Training Institute is a Skills Assure supplier under this enrol, undertake training and be awarded the qualification.
program for the delivery of this Certificate lll qualification as a The contribution fee may be paid on behalf of the student, by their
traineeship pathway for new and existing employees. employer or a third party unrelated to Aurora Training Institute.

Students have only one opportunity for funding as an apprentice or
trainee under the User Choice program. Apprenticeships and
traineeships completed whilst attending school are not counted.

For more information on the User Choice program visit the
Queensland Government website at
https://desbt.qld.gov.au/training/training-careers/incentives/
userchoice
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