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Certificate Il

in Health Services Assistance

Course Overview

Make a career out of supporting others and assisting professional healthcare staff to
care for their clients!

With Australia’s ageing population, there is a significant increase in people needing
support in different aspects of their lives. Australia’s health care sector is growing
rapidly with thousands of jobs expected to open in the coming years.

Course Delivery

The HLT33115 - Certificate Il in Health Services Assistance is delivered over 12-18
months.

Trainers will deliver training at school and/or on the job with regular workplace visits.

Entry Requirements

«© School Principal or authorised representative, must support and give approval for
the SAT

© Some training and/or work must take place during school hours

© The employer, student and parent (if applicable and appropriate) must commit to
the minimum paid work requirements

© The consent of the parent of guardian (if applicable and appropriate) is required
where the student is under the age of 18

Eligibility Criteria
© Student currently attending school (Years 10, 11 or 12)

© Student progressing towards the attainment of a QCE or equivalent and a
vocational qualification
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Course Requirements

To achieve a HLT33115 - Certificate Il in Health Services Assistance, 15 units must be completed including 7 core units and
8 elective units.

Core Units

CHCCOMO005 Communicate and work in health or community services

CHCDIV001  Work with diverse people

HLTAAPO0O1 Recognise healthy body systems

HLTINF006 Apply basic principles and practices of infection prevention and control
HLTWHS001 Participate in workplace health and safety

BSBMED301 Interpret and apply medical terminology appropriately

BSBWOR301 Organise personal work priorities and development

Elective Units

CHCCCS015  Provide individualised support

CHCMHSO001 Work with people with mental health issues

CHCCCS009  Facilitate responsible behaviour

HLTFSE007 Oversee the day-to-day implementation of food safety in the workplace
BSBFLM312  Contribute to team effectiveness

BSBINN301 Promote innovation in a team environment

BSBTEC201 Use business software applications

HLTWHS005 Conduct manual tasks safely

User Choice Program

Under the User Choice program, the Queensland Government provides a public funding contribution towards the cost of
training for eligible Queensland apprentices and trainees.

Aurora Training Institute is a Skills Assure supplier under this program for the delivery of this Certificate Ill qualification as a
traineeship pathway for new and existing employees.

Students have only one opportunity for funding as an apprentice or trainee under the User Choice program. Apprenticeships
and traineeships completed whilst attending school are not counted.

For more information on the User Choice program visit the Queensland Government website at https://desbt.gld.gov.au/
training/training-careers/incentives/userchoice.

Co-Contribution Fee

When studying a School-based apprenticeship or traineeship you are exempt from paying co-contribution fees under the
User Choice program whilst still at school but may be required to pay fees if the training contract is converted to full-time or
part-time. Aurora Training Institute may advise you if exemptions apply.

The Co-Contribution Fee under the User Choice program is dependent on the elective choice. Fees are paid at a rate of $1.60
per nominal hour. This fee represents the total cost to the student to enrol, undertake training and be awarded the
qualification.

The contribution fee may be paid on behalf of the student by their employer or a third party unrelated to Aurora Training
Institute.
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