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Duration: 18 months 

Online Delivery 

$8,995 

Employability Skills 

 Building respectful relationships 

 Using digital tools in service 

delivery 

 Promoting wellbeing, safety, and 

sustainability 

AT A GLANCE 

Course Overview  

If you want to make a real difference in people’s lives, the CHC52025 Diploma of Community 

Services equips you with the advanced skills to support individuals, families, and communities. 

This qualification develops your ability to provide counselling, manage programs and services, 

lead teams, and work within legal and ethical frameworks to deliver positive outcomes.  

of Community Services 

Mode of delivery and training arrangements 

This qualification is delivered over 18 months. 

 Online delivery: Self-paced learning with one-on-one contact with a trainer. 

 Students might be required to attend the aurora campus for practical assessments.   

CHC52025 

Diploma 

Gold Coast 

Toowoomba 

Townsville  

For more information 

scan here 

Eligibility Criteria 

There are no eligibility requirements for this Fee for Service course. 

 

Not eligible? Contact us on 1300 936 864 to discuss other options.  
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Course Requirements 

To achieve a CHC52025 Diploma of Community Services, 20 units must be completed including 12 core units 

and 8 elective units. 

Student Fee 

 $8,995 this fee represents the total cost to the student to enrol, undertake training and be awarded the qualification and will be 

 required to pay with training. 

 

For more information about how and when fees are charged and collected, available  

student support services and assessment methods, please refer to the Student Handbook which  

is available on our website.  

https://aurora.edu.au/wp-content/uploads/2025/08/QLD_ATI-Student-Handbook-V4.pdf 

For answers to common questions about your course, support services, policies, and more, check out our Student 

Handbook online: https://aurora.edu.au/wp-content/uploads/2025/08/QLD_ATI-Student-Handbook-V4.pdf 

Core Units 

CHCLEG003  Manage legal and ethical compliance 

HLTWHS003  Maintain work health and safety 

CHCDIV001 Work with diverse people 

CHCCCS007 Develop and implement service programs 

CHCCCS004 Assess co-existing needs 

CHCDEV005** Analyse impacts of sociological factors on people in community work and services 

CHCDFV001 Recognise and respond appropriately to domestic and family violence 

CHCDIV002  Promote Aboriginal and/or Torres Strait Islander cultural safety 

CHCPRP003  Reflect on and improve own professional practice 

CHCCCS019  Recognise and respond to crisis situations 

CHCCSM017 Facilitate and review case management 

CHCMGT005 Facilitate workplace debriefing and support processes 

**Evidence for these units must be produced during a period of at least 100 hours of work within a workplace. (per unit) 

These hours cannot be completed concurrently with hours specified in any other unit of competency. 

Elective Units (General Stream)  

CHCMHS001 Work with people with mental health issues 

CHCCCS009  Facilitate responsible behaviour 

CHCMHS011  Assess and promote social, emotional and physical 

wellbeing 

CHCCOM003  Develop workplace communication strategies 

HLTWHS006  Manage personal stressors in the work environment 

CHCDIV003 Manage and promote diversity 

CHCPOL002 Develop and implement policy 

CHCADV002 Provide advocacy and representation services 

Elective Units (Case Management)  

CHCMHS001 Work with people with mental health issues 

CHCCSM009 Facilitate goal-directed planning 

CHCMHS011 Assess and promote social, emotional and physical well-

being 

CHCCOM003 Develop workplace communication strategies 

CHCCSM012 Coordinate complex case requirements 

CHCCSM014 Provide case management supervision 

CHCCCS009 Facilitate responsible behaviour 

CHCCSM015 Undertake case management in a child protection frame-

work 

https://aurora.edu.au/wp-content/uploads/2025/08/QLD_ATI-Student-Handbook-V4.pdf

